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PEGASUS SOFTWARE RENEWS BPO CONTRACT WITH ACCESSPLUS 

 

Leading UK accounting and business software provider, Pegasus Software Ltd, has 

renewed its business process outsourcing (BPO) contract with AccessPlus.  The new 

contract, estimated to be in excess of £1.2 million a year, was awarded to AccessPlus‟s 

Business Stationery Direct division in January 2009, following a competitive pitch.  Under 

the terms of the new contract, AccessPlus will continue to be responsible for the sales, 

marketing, production, storage and supply of all business forms used with Pegasus 

software.  

 

Stuart Anderson, Operations Director, Pegasus Software explains: “AccessPlus‟s Business 

Stationery Direct division is tasked with managing the „paper‟ side of our business 

including invoices, statements, payslips and cheques.  

 

“This outsourcing agreement has been crucial for us over the last ten years, as it has 

enabled Pegasus to focus on what we do best: the development of market-leading 

software.  We are very confident the new contract will be carried out with the same level 

of professionalism we are accustomed to from AccessPlus.” 

 

Anderson says a key aspect of the contract is the management of the ongoing 

operational relationships between Pegasus Software and its resellers and direct 

customers.  He continues: “We reappointed AccessPlus for many reasons. The team has 

built very strong relationships with our customers over the past decade and there is no 

doubt that the continuity of service aspect was a very important consideration for us 

along with the fact that AccessPlus has consistently provided us with an excellent, 

professional service.   

 

“Most importantly, AccessPlus genuinely understands our business and is therefore very 

easy to work with.  The way they manage the business forms element of our operation is 

seamless.  We provide them with the information they require and they take care of it 

from there.   It is a pure outsourcing arrangement that works exactly the way it should.” 

 



Jason Cromack, CEO, AccessPlus said: “I‟m delighted that we have been reappointed 

by Pegasus Software. To have the contract renewed after 10 years demonstrates our 

ongoing commitment to ensuring Pegasus Software‟s outsourced business forms is a 

highly efficient, successful process.” 

 

-ENDS- 

About Pegasus  

Pegasus Software is an industry leading supplier of business software for accounting, 

payroll, HR, sales pipeline management, supply chain management, business 

intelligence, document management, service and helpdesk management, 

manufacturing and construction to SMEs. In August 2006, Pegasus Software joined forces 

with the world's third largest financial software business, Infor Global Solutions. Infor has 

annual revenues of $2.1 billion, more than 70,000 customers and 8,000 employees around 

the world.  

Since its launch in 2001, more people have chosen Pegasus Opera II to help run their 

businesses than any other competitor solution in the UK and Ireland, and being part of 

Infor provides Pegasus with the resources and capabilities to further consolidate its 

position as market leader.  

 

About AccessPlus:   

AccessPlus provides business critical outsourced solutions including print management 

and marketing support, to organisations seeking to reduce costs and streamline 

processes. Through an extensive range of integrated services, it delivers ongoing, 

sustainable cost savings right through the print and communications supply chain. 

Its five core areas of operation - Print Management, Data Solutions, Document 

Management, Logistics and Campaign Delivery - cover every stage of the 

communications journey.  

 

AccessPlus is a wholly owned subsidiary of office2office plc. office2office is a leading 

business supplies, managed services and integrated supply chain company.  
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